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in Public Administration, (Brussels, International Institute of 
Administrative Seinces, 1960), pp. 55 - 56. 
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(2) Alfred Hunt, The Management Consultant, (New York, John Wiley * 
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Quoted by : M. Kubr, Management Consulting, (Geneva, ILO, 1976). 
P.7. 
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(1) Delegation of Authority. 
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(1) J. Pfifner and R. Presthus, Public Administration, (Fifth Edition), 
(New York, The Ronald Press, 1967), p. 195. 
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(1) J. Neuner and L. Keeling, Administrative Office Management, fifth 
edition, (Cincinati, South-Western Publishing Co., 1966), p. 51. 
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(5) Lyndall Urwick, Op. cit., p. 41. 
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(1) U.S. Veterans Administration, Work Distribution- A Work 
Simplification training unit (H-03-4 - supplement No. 4), pp. 3-4. 
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(1) C. Littlefield and Frank Rachel, Office and Administrative 
Management (Second edition), Englewood Cliffs : Prentice-Hall, Inc., 
1965. pp. 67-72. 
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(1) Ralph E. Steere, Office Work Simplification, waterford, connecticut, 
Prentice-Hall, Inc., 1963, p. 95. 
R. Steere Said ‘‘The Layout Flow Chart is simply an office Layout plan 


on which the flow of paperwork or people has been superimposed” 
p. 95. 
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(1) Hary Wylie (Editor), Office Management Handbook, New York}: The 
Ronald Press, 1958, p. 21.1 

(2) R.M. Currie, Work Study (Second Edition), London, Pitman, 1969, 
p. 115. 
British Standards Institution defined work measurement as ‘‘The 
application of techniques to establish the time of a qualified worker to 
carry out a specified job at a defined level of performance” p. 155. 

(3) Victor Lazzaro, Systems and Procedures, Englewood Cliffs, Prentice- 
Hall, Inc., 1965, p. 148. | 
“Clerical work measurement is the comparision of a standard with the 
result of the expenditure of physical or mental effort’. p. 148. 
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(1) Victor Lazzaro, Systems and Procedures, Englewood Cliffs Prentice- 
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(1) Victor Lazzaro, Op. Cit., p. 153. Lazzaro defined ‘‘A work standard is 
a measure of accomplishment that should be attained in a specified 
activity under specified methods and conditions affecting that activity”’ 
p. 153. 


(2) Victor Lazzaro. On. Cit., p. 153. 
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(1) Ralph Steere, Office Work Simplification, waterford, connecticut, 
Prentice-Hall, Inc., 1963, pp. 106 - 107. 
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Byes fF abe coil Cig! Oly b fal aS Selo els 
OF end IB. ple Ayla SLL claf clef ALL! oie oy 
pry By  oly «gis (£) L] cLA Le Taber op (1) poly Spal 
SL 27 Al Du ote Jue ofc osido SI cl (1) 
OF Hadad) path Je ONC pyll bales (+ 0) ge tal 
yet et nll gis te le ne ULI oie del 
glad pgraradron pill cpibegll ote Cae (1) py Sgharl! 
(%) oh 
eg SANS Cll ne gasll Je UM oy 
a sly abil Ay Gy Genet pall olla 
6 SLAM op HS tS py Uy G LEDS . pola 
sash Sy. paleall Gogh leet tng Y er ais aby 
Ayo hee abl bye ened cpp le Ses 


tta 


Ge Lf of DUI olin Jee Gy. pall ibys ue Sle 
Ming + ably sala Jolene J crib io San of yw 
ae fel pend ela yc ppetl Sb cndigall ee aye 
UL oie 3 clas 


2 AgleY) OYU! le J uel 0 
6 drbed! git NE oly COLUM G pelt of thet ee 

et Ae GEL CYL Ga yey Cee EL 

GB HAI BW Cll ye Gd Lek ble} Clbs 
MEI UG ote W che fal GS Lets Marly . ila 

op ll eb panel of plans Laas Bie ey LEY 
AMEN SA SA cnlboy fey aby) coil! 

Ming «bale EP OLAV pid Call) ws J) WEY 

eeme Clad] pty latin JKry Rall J SLAM pe pares 

. ae CYL 


Oe qaledl poe Maly cxibyll plga] 0) J ses 4 
ACLS CLs pad 3 pd ay ppl (gb Jaall SS” time Of 
TY St dey 6 pertil daly Ye endo Mo ems Gi! 
laf SdH] Bary 6 US de WAN oyoy spare Lad Lat 
be) Sam | Fry oT ls fo AEM yay. ges lag LL 
OF Uy. Se ain) Olga Og le oF of StL) 


Obey pla SM HLM ge ole SLAM Ls day 6 Colignsem iss) ise (1) 
ATT oe Ce VAT 6 Spall cpdlaglt 


tt4 





CEM BS OB 6 cig Ble Lh OS J Uy ¢ bedy Jost 
a CE eel tt eS Letty pL ot gy cre 
cy ly 6 Opibyll Mya ees Bala pel Cy Ji 
WS Gd fal HH tes Cael a Geel ey Qilull 
Ushr JRE fe GUE dad fe allel Casey ¢ crew 
Creed ore endl © yy gf AUD Jo HF Hey le pry 
hy IS cli] daly S) ws aly 6 Lees qe GW ins 


The Work Count Sheet : joel! daaS ¢put 

“Saal 9 ey col A ble] oe lst antl Ea Lely Of 
be IANS SLA A Bags. ell J sah gal 
case Seed co OS DUI oda Gy dL Let pt St) 
6 AK sae US Stl oy. ee cael ol asl Ss” cil) 
Se feat of th ears .. Urndy Sablh dala SLM « whily 
Ae GAY daly Loh shor] sie dadacdl J asl Sa oo Gbylae 
BB yal) eyed Slorlll TIE oy tye) lil! Slot ue 
5S blew Ole agdl ON ( LE aug Le LA ae laloys 
He LS set Walgett all Olalally yoyely cpr lbglt els] oe 
«Leda b peal SS Lata olpel 

Leagt pated GI Pal OB fend Sa) keke ole] sing 
Be DAN sang (pall te ei) pel le lly clad Lote 
Be paral eel tell SaB oy « deal) aligl! JlueT yam 
Ween Adagll cli] ce PUN cam ag cede ce dels ¢ byl! 
pate alld) Gram py. ell eS det UL Ce) 


to. 


US] ( ald ) clam] Hay US ay ppmtily Jal 0S ge byl 
byl ud Y teu dip oda Gl) get Mat teeky . bye 
WSS Geld glad Bb Aypllall 

ded Ploy cp (Ay ) Hail tag Jal LS Loa pany 
Gb Mew AS LAL pla! te Y Lal ode od Y deed 
derby NASAL of bell LU oye cee Letiey JAM Le Sle 
eb Fe ot Cal GV oe oe US ge aha 
MS def (EVE) ph JSS Grey on. (Babel! Gb A VIE) 
Dd fel 4S Kaha cle] te li Al duty Shey ¢ Jal 
SF NLy Rey abby Sloch pte cp lylall infty « dala 
LUAU byl eat andy ppl GE of celal LAY ar 
OB Bbglt be pyle call LAN jan Obes of Jlis] She SY ary 
GW Gl Sly iad eye bell UG pare lel 
gl My clblasl GE iy La Jat Gary aall BS” cyl 
| Ea d Bball be py 

er GM AT ela ge the fall ES cif tty 
yilly 6 Shs] Siggy ¢ Jadly pleill Cay Slay Reagll Gabaglt Sleel pur 
Gc deal Uae pla le ( cab] ) Che Gl Cay be cae bey 
BE 3 Capel Slang) ot pl liegt otey foal gy Se 
«hag Gall 

Agaph oll aac feu aS cif tw PA aS of say 
Hea SL a Je Gee sill Cal Ene Ue ped 
CaF op Cl als Ie el ll Jaa oltny Cnt Je Lal 
Ph fel Ke Oke Ye WEY lA eat ny. Jaa et 
. Bat 25 5d JE abl byl 


toy 


beet fosteyt 





Sea ES C3 (ENS) pi SE 


toy 


ab cl Lug al of pd: Stel Jill eb Gp US anos 
ASS Toho peel Yo bye oy aplace Stach, Opis cnibye Lat 
Opps (ae oe Ty only of al end Luba deesy . Jal 
OF Gatry ge. Debdll bya pyell Go anll ce Bry (10+) Jue 
Abyall pyll J foal) ox Bry (VO) June Ohyry (2 6 >) cil! 
gee « cndlegll chi) oy GEM gylall Ma foe GUS] af. ely! 
Ont GP OST AB. eget] G DIEM lel al Lhall o» ye I 
gel EM JL GL oly (62) ceil of CLM 
cnelight Of AS lag by «alll LEM oe Ast Call oy Daye Cabs 
el Se ae SLAM» sol eipl cli de tui wT (a co) 
gas tole] Gage GP ULI oda fee Gy poll Gil dle Obyd 
cab Ad ee (AT Gol SLM Cn coy abide lay at Stee 
«ane cp ST Mad gets OS gly 

Se WaSieb o Malad J awl ST Lele GAT nat Gee 
lal, Ge UW ag eb se iy baby $F cl] Jaw oly 
of aaah LU fo eyed cy Myo Lg Uf eUiyy cnilogll cls} 
SLI oe cliateMy Lab oe tye Uf cl coll Gilly Edel 
Us dtl 


+ foal deS Lahoy fall td cy Ga! 

Seal ine Rohe oy sof Of by jad 4 Cod! La ae 
US eye SL AM dey d Gad all old UT. faall Gots 
ee Male alee Mt sled ¢ faa) rable Qty fy nba! dleliy 
DLA op odd le yield) (Le aby HK] ) CHEM as 
+ deal AUS oye abd Corll CW Jue coe 248 inkeie 


toy 


Many 5 cot fell GE oe le od Jaa dea” del Uf 

dy « faa! Lagat Stell J] Gutsy « SLY dares filey oy 

Be Gl op gals Sy cad ow Laby She bas Jeu aus 
OO SLEW nits payee cnddbglt cli] ylis by ¢ daley 


2 grey JL 

PAB LN Jaa OLAS pled Sei” SL) pomesegsl JUL one 
ce hyde Bb. OC cilogdl of Slay AaWal Gy ye Le dele 
lest Of tll cle by. SUL they CM L dhe dng 
OB Ob Ble be UM Lyle ce cety on ped Thaall 
apa AS SbLell reel be ae HIN Lyglly ¢ Lapel Gaal gf pal 
ISA Gpeat Y pete EMG] Sf cle I LW. SI! lanl 
BY ch A hk uy GM aay UL des ot af 
ek aly al Gas gly Amd JI aladll jams Slay ols Lo} 
leat plas Ob poll ae Wa. as Ly UJ bby a sb 
BS dey Oper «Sule (£5) pArdey cxetygl ITF eS! 
«tag ISB LEW clal alts ore ble sf of Lt BUS 
AS Neal Che] dey Lage ted Gb Jal par ob a 
ane OB IDs 6 SE cay G pel G fest Lf ope SI lesen lawl 
Salaj] Ley . Lapel GLLAY plea dalVl cllae] G Yadls ie 
(1) Ralph Steere, Op. Cit., p. 111. 

2 Qh RS ce Saal Glam eo ne Jel cr) 
(2) U.S. Department of the Army, How and Where to Use Work 


Measurement in the Army, Pamphelt No. 1-50 January, 1965, 
pp. 6-7. 


t0€ 


SEA 5M] Jey ce OLA ode Ue lel USUI 
SLAM, Lolly GM Lay de Goll ob dey aylhll 
BS Lay iy ASI Rath ope SIS Vine pats el ( that 
B98 Sy Sle Manel ML tgeil tte So AI ay 
Real on tly wl USK Vor prey bet Gat ob 254! 
LGM Lay Glen bret (SI GLLAL Lact) duis 
AB DL ode fo san of syaly AN sgh fath pe ast tae 

DU Opt Ont oh GO 
UG Ghee Mf elt OLS G thal! OL! ate aba] — 1 

ASU ty! GB ole holy 


Ce OF cr Slaall Cis om hes” SN Ue aWlS pts) — 
+ Mah) SEY Od Lay! a pragry clol CL 

BM cette Motel Sell pte Oc qasyll Lie UW, 

SAM oe Sad ant ot of ace Gilby ¢ tab heal! Ly le 
oe op be foal ce of fill pl cae of all ye « dat) 
Maas LAY pail DM ay deed LL ae al oY 
weet of of He ge abel pall Sake Clae oh aly 
nde SIEM Sled ate al ay |) LAM ode lal glee 
aM ote J out of le ayf uly ( Sule Ogayl parses ) We oh 
tle GAM tg yo. tale Be et oI Sub pg opal 
hard def ail yc Ma GAM oy kt Le ad gay ¢ US 
Ray ea al Jan) OU tele Wi pl. ¢ pall Je Lebo 
Joely. ge ane tends pall cw we eas Gb ( tape SLU 
+ dell AB OI ete] latry cal foal Gratlin Gedy US ty 


too 


seiyy SLE oe Eyl Gb Uylall foal lel oe aw I! frosly 
OF RAL ylitly BLN ye Gp cndy Teel Jae Hele (Ao) ay 
Se cy (LN 2) dung Ryglh G laa GLY grec ual! 
nt IL 14+) My OS SIEM Skea lol Jaw a 
teed pene OS CA8 +) gy felall etal oly. fell old 525 Gp Sayeyll 
9S GAIL yy if ci fal Gy HV fs ou ey Le, 
deed Le fal Cig ce Opps IIT Sled of Gall rtcely . 52tl 
Le ode oF sisely taped LAY play foal bl Le (A+) 

abl LaLa daly giz of Ke 


ee erly OS I (AKAM) DLW fey Lee ws ob” 
ele lee MS cee OW) Meet SLM test JAI 22,5 
OS at Lod WS 1 Rta odd cyl cpalogll otey «Jaa! 
OF based Naky LSI Mele. tea JM Cold Eh Gere 
ob Bell teL I ate GSS 6 Jal iy oe (105) ge HEM 4 
Pe tye ae [Hee (TH) gt E yell 


We —Cgged [tele y £6 x faa crane! sl oue 
eke ote = (gel fick y bX Jel cere AM ous 
«CaM d Bell foal 

Bb Bgl) fol Ole. ate = KY Kode EEK 
| Cae d Big feel Mele Ve = Ae Aes Geil 


de Se gry ot UA + Opipat WT SSIEU Stead of dary 


eal AN sgl Jaa lel, ote ON ab Ayo Uigth Jaall 
Jt) SRatt fe Gant «Tele GOVT) 9@ ( ptle JS ) 


toy 


ade = ble 45 1X gel [appl Jal GleL. sue 
«(Mo Usilization) ole JS2y Jan! AY ¢ gel / Bayh lob 

wt) Eaed | tele ov = Ae X (Eyed [dele ) ve 
» (pile JSte el) AY sgl Jal lel. 

Qs Efficiency) Helis aylow WS ceSIU leat of Wty 
Wi cb Qiys OF Ke a Ly lll cspeall op (IA) Yee 
BE eye Eel fl Jae | dele (01,8) Olen 

lee ate = elds 1X ¢ ge J aig Jani) OleLs ote 
(Standard man-hours/Week) : ¢ sol gb teal] Jal 
+ CaM DELS os dels Ot A,E = 6,46 X OT 

(A+ +) SHEL Syngas Y ISSIR Sule (y. +) of bu ee ony 
Wels (OVA,E) HEL preterm oS) toll Gb Lee ee el. 
Nay . GL BSA byt sys Letce BUS bay Field ee 
GB WD & yb deeld Jae dele (Avo) plall Gaye af Lede 
lasll ste yin iy Gl andy ol USA Ye of Ce 
YS Lam Sey deeld Jae dele (Ave) fall dead lV cpuplball 
See lee MP debt fal cle Yi Je: alll teyll plat 
th U3 ay tM Bb the 
CaM | Jest les pola) oul 


Bipdl eye Jabot, = 
+ es ela (% Efficiency) ( ala! /, ) 
e . Ave 

+ CW d pile JSee Jaw elo dager oe dels AAG = 
+4 


tov 


OSE SIS JL cs (Utilization) sal dani ob Cary 
pe OB Ny ¢ Ath elas daly AU3y (7.40) J} (LA+) ot bes, 
LE eet Ea GQ diel foal ole 
aM | tle JSty Janll AN afl faall OL sue 


close = 


t gel / Bgl (Utilization) ( bolt 7.) 
AAS 





toe d bigs ee Be a= 
+440 

es patsy dy & pe Gb fae Hele (ATT) pi! Je Ham Wy 
C142) Sp Stal) or Bali Bash) LN ay (A+) ct boli 
» aig 

SS is ey U cuyllell GeSIS Sle sue GLity 
PN LL blll od bil ah! 
ese) 1d — Cee x cy tat pL oe) 
+ ae Saige foe ele ANT = (+X cpyplball 

1 SYS Datel Sar (ye ) gh cmypllall Uleall oe of Yagi 
AYN = EKG em te 
T= Ey be 
amauern 

ars 


LSS Sue (rt) = —_ = 
nr 


£0A 


VO] cht dat JL ol teygl  of ead Wb WU 
Bei SF LA LoNE fee tele (Ay a ytd LS Sle 
ay le CIT AT Sol A Ce 13] ul ¢ (149) oe sol 
Shy. aya Sole 41) Sf aie callall Slaw) oe 08 (A+) 
leat! ote tote rl Sade) iy ULI oe 3 laa! ote GL> 
»(LN0) gepwaten abdter dani of kei} lace 

Sf derkey lb pe of GU) eee Syl diz ody 
13, dele (¥°0) fy (/4.0) BoM Sad CSI Hf fell GI Sole v1 
NS bly peed Gall of yy A) Bl BF CO 
Cag cxScISLl lanl sue tire J] hepll glared asl 
GR OK ly ine gat Tt abe Oy ¢ Gall any de Lyyl) 
ade yA tye Clon Gal Ap Lal GYULI dle ySey ad bole gf 
iy op fend RS cyst gly SH) BL gLAN tes enlalal 
pha abel coll Gye Gpllall oun 4d OAL ob oY 
w fea old lily platen] Mealy CUS Girayy « Jey 


£04 


pe lt jal 
ae OY 


« agSN OV Ut ght 
OV CSU jagd ld 
» ASM OVW ye 
aS Bey OVW oho Jo telely Gorlgl obec! 
LSS lL 
AS OVS tog 
» WeeSM OTN sles 
«ASM ONT! 231 
» AegSU OYIY cadbglt plea! 
HEM LY YT Sheol desl! fel 99 
del) AT US CY aK Gel) ON esl 
weg oo jee) YW RW YN LSU 
OVW oe Jld Ry dole 4S Up le olaLy! 
» bg 


ene 


AE lel jail! 
AS YY! 


Office Machines 


sauna gil AGI CIS Jy ReyShI EM pads 
eRe NV, UI AVE ol! by G aS OY 
EN tench IW ops oy AN op lady ES dell i, 
IW ntl of dey Yelp cone ¢ Coat! SL oD lesen] 
BS A] Ud ae ayy. UT Uf ale Yo als] a fe Lt nel 
+ lal DAW Gf Layally dnl gly 

Boda Gal el Geit SP LSU OY ole oe BLY) Gay 
el ality 6 LIL cgedy ¢ SLA GK] GQ GUE 
OF YY. ata, ge Uaney «lil alist Cll yy 6 cs Sul 
c Rekll alt any oe ht Y GSU OY platy elt f poy 
SU OW by git clad) ae of EM Geel aah 
lb eld Bolly Guts Glew Gap c gatll Silly Bud! 
Ct tentay testis Lalice Lely get (lal Sade soar JS cS 
GS) teed ee oe Slee caw LW oy Gps nan Obl 
wae phacd UPI fell aS pig gh OV eu 

JRE Nn Sey « Heed NN ele de Sol op Gite be seny 
US Girwiy «lla pine Cay GMa ety of plane 15] Lay ley 
ae Gy cA Go tase debe cagill J yaad JRE eo 
pals Aglads DW ales d hy . ape cy FHI UW byball 


xv 


eae TAN 1s Nhe pe Lai ye ob edie ci 
J inbe WL gle 

eg tels Nl aye, oh Leb > ES I Gy 
6 eestly OW Laie by 6 IS oe pray 95 gtd Slaglal 
LS Lf he oly Shela yp le Gy pli Ub Gy 
(pill) GaN jig pew YO HS we she ST THe J 
NW ESM aye MY yp eo aS OS a 
ONS 6 nib BI py dw ISU | oye co aN, 
«Bg ope Laney «Mba Sigel gf o OEM gf «oll 


eS OY sybt ghd! 

esl ele We ped A) (Abacus) a.J1 tall alot ye 
Gb Spetreall Wye set] iy KM OWN ye ie ast Ste ( JUL 
AY Gg QU dew ou fs Cp Be) ee dle 
GUY gl daly (Printing Press) deb!) dT ple] 9 teal 
fF de BE Hd day . De Se Ll Od She DE xe 
wy dal WS Wig 6 bly moor awl: (Copying Press) ae aw dl 
LE VAVY de pte gts S Healy, 4510) 

dee oy ¢ VAY dee CHISU Sf S5ISN WY Sealy ghee] bey 
FSM Fe IV Je Go WS olla] che cp air 
Ny ¢ yl od OM) c Bell GT HU OY coed 
CY oy lanes cel Vy cdl My oC eal) ELI 


(1) Hary Wylie, (Editor) Office Management Handbook, Second Edition, 
New York, The Ronald Press, 1958, p. 9.1. 


envy 


ben cles (6 V4ee AIT) cy daldl Saal Gy 
BM) MW oy sal ple ec LAL yall OY Ue gus 
» Be 

UL Mhlay las VT CaS W] chesl p ya0. de Gy 
MWh lle Glas (gly Electronic Data - Processing Machines) 4545041 
Ope NW olay Computers) iy S Ole pul dnp 
See. My SI YSIS Gal Slee) © bly ¢ claglall 
Vpedier pylly « laglall oo Dede le ble de 5S! Yair 
Woh) Le Qt yar ol eld Gb ge GUI ue Uy 
«place 

AF ASU aye CNT Sle Gg cele My p40. Ee dy 
 caylsl Lag fe Le Canall ow camel af ye 6 daly bas” tos 
1 FegSM sige MW Sle Q ctylel oT gts 


OTT SU jeg ty 
Cla oe pte SIS SL SU apg) SVT Juss] gad 
Or gle be tye 
: Slee jd dew daly 
USA) DS safe VW daly JUAN cal oy 
wy OLY a a bee Ge OV 
FSM ance pled persy Vie « Repall Guthy « CNT al 


(1) W.Leffingwell and E. Robinson, Textbook of Office Management, 
Third Edition, New York, McGraw-Hill Book, Co., 1950, pp. 282-283 


tne 


Bb crib City pat US See heady Bose OU! 
«Reef Maw! Gly hay 6 pred Coy GB ¢ inlet 


: ASS wed pant 

Hy ASU JAY plall otis Yaa Gg VW als 
GAN 3S lade dy crib ote Gently Lie 
tect, oe of ees UG 6 nib jared el ISL, 
Wy « SLESY pla GF pple JE ued « 6 cndbiglt yo asa 
SU SP YY Skea ue epi ote Gy Gow 
«et Me fh taldl GAM a yl Wa oy soi OSX 
Sea} Af dpdan OLA oy 5” GD ended 8 Gael Lidy 
2 of ae Uy hee yy Gye CAL J YI 
Opzleniay 6 pogitly Oyadid ¢ fede) Goggle CYS oie 
eel Me ide tlby ye Cad 
» Sled pla 9 Bai g doy 

Sa OLE. SU CY Slee al oe Gl pad 
OB cles! tify cea YUN alee alg clot beet 
ay J OW faty geil OL Lut Hu ot th 
SE] delat de ay SNL pial G UN ty ou eh 
cited yygr A] fuail ole gaa SI gaty « Sl 
“Malad J WL CAN J daly 

(ib GLY) Bll Gop yy fle DY apy of 
Ws AA 3 ox Sly 


£10 


— ft 


=e 


2 Ayaast Sac 5 codbyll dot] — 0 
6 ly iy ed oll JL Gam Oleledl Guay 
dlc oe foe ellag] Oly « catbyll Jo oe td ce by 
« Paskly celle ii cp Mt be gyi) SS CW yh 
«See ls Jos Gli op Gall Y ly ps Y CNG 


de SU OT Spe 
NN yt oy 6 thy Uy Wot oe EU CU 


Or ge be 4S 

SeSM Spey I op jlge gh aT Jb cay as Yt 
Sle a deal fy Y Lees cle py) Ub drat Sheol 
OLS Kar 6 ae Oph Magee Gas GC UY Gola] 
ts Oh « SUE om sas pie of aolaten cll ( bgll y 
«deal cbt x et te 

ca dae of A ple pate Lay 6 iby SU day ie — 
PN is SW ga TS col sah ab «je 
aly TT sper Medal ob igce gS PW] Lees Vy c Medal 

Dh NT feed ati cape crib JJ cit YT or 
OS NW craratell cyibegll Ma Ye pall lis 
BF cell call Cy of ff cote Gee Gina, 
BS, NV a asd WAU Obl GLY iad 


(1) Griffenhagen - Kroeger, O&M Handbook, Vol. 2, Amman, 1968, 
p. 23.2. : 
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BE etl OT 13) Lepasty 6 UII Goth Ge ys” aabat 
dU t ge 
1 AS They Kole pip Getbs hs NV of — ¢ 
«Wy oe be Ble Gls] hy NY cht of — © 
ENV Je ey « (Obsolete) Hey US erat WI J 1 
« sual, ded CNT jad Be te ¢ poll Cay Dayal 
1 Nag Byg2ly OVS hd Jd tplele Garis Obed! 
PRS Q dadtie 3955 15M Be, VY he WS of Le 
cS SSS yes of ol Gat Je Cage fh 1c ole 
Tahal agar Ley cg pay dye tbls Lbs clark pple of ley 
«pal Mia Soop dhe oF gl pS elt 
or UW ld pl b pSasl ue Lple ULV CE OM LULay 
2 ly aS OY 
FLA Geb ob she pp — \ 
€ lake} C4 aT ob UY pL ee whe cit. Y 
Sl ob (UW Sp ely SMT Shell de ULM Gepat Uf 
jeSl aby Sp a HD Cay. le ye obeS pe 
NK gy eySLt CLE gE SLA gs tobaalt 
Fe TY Ob glam Gb gle] ge Itt of ey tp 
ae oe toe of dle Sy DW Sp SLE Gael yl pl Y 
She of ets) tN) ey NW pe EKA chad CAM tied 
OO; at DN ais 


(1) Griffenhagen - Kroeger, Inc., Op. Cit., p. 23.2. 


eV 


eI pets bie gf faa deed Soll ow Je — 1 
£ UW chad SLI ye cha IKI OS, LH ole 


Wa bed (aide Se Wy dresly foal Sf de W Cir bb Ly 


OM ol aye fall 

Sey MW ae cel le Jaall ld GSU Ja — 
$ Jel, bf 

LY oly} 


USM OB 6 DW oh) tele SALI of LM Gat ail 15] 
ced Mabel LMG ALi ttt UW 6 gh heel G ener Sl 
JS oh I oy dance Lette ool dy « Spall J of danni 
UV cls of tiny. oh LS shel ene Leg of Ce yey Uy es 
UV ey ene ot Se} Stay MU Set op fy tad lS 
BIW pd) de Of Sih ¢ (Obsolete) 23!) 9 e tes ( hays ) 
6A Sle AK cola fs 3 Lae cae Cilgh ois gar el of 
«ell fe Plas fo laf > t pall wy Uy Aepoye dunljo 
B Sa DY she] se gl) nt tetas bl Ue Ls, 
2 tl 
BW chs of fo $ UW cht oye Mabel Gente Gall uty ga 
IS fae Sty tee SLAM SL UL ate 
6 SLEMY plat J Aw day cella oo [lis GIy « aybsdl 
€ Ld diy SLM yo cpibigll Sol) Shy 


(1) W. Leffingwell & E. Robinson, Op. Cit., pp. 284-287. 


£4A 


Re WAS Spall fd fell YW ow cy oT fail ol — 
fied Jleel, pla! 


patlasty able G Gist VSI op Boe eo | 
sbed GI EM cp ler (JS pat «Gully « Hele) 
esl tangle) LI GIG AT shoe] Go ely ar Jo LL 1» 
label ope pads OF GW Gost Ka oly. Lela! ay be, 
Uh oe VY al oe 3S SAY els ped sll pM 
SAY atta Mat fe Eis obec Ke Y Sy « (Salesman) lath i 
Dey NN be Gea AU ne Gt Nt sept ba 314) 
Bead cats OF lM abl Je Ob 6 Se ey «we ox bar 
SS todas salar op UP G Sir gh UT ge Olyblll » be 
Cra GARY Sip. Stl] ue tLe tale al Jo bee ol OS 
LM ath ofS Hed wll 


crt) Sin AN AW Jaty ole hey pos ell SE A 1 

BY Ue ge atl go le op» Coal) PUBL gall 

et SE tee vari ply te SES) 
OW pty Ue SF oe a bse Gli Jey 

Halal Spay Jaw Sagal tate AMI WW slr] ange of dery 

6 Bp GN op elpf tse Jy bse Leparty thal ime yas 

OO, Aid poli DW bar} Joc gels ot WI pd de Op Wy 


(1) J. Aspley, Editor, Office Administration Handbook, Chicago, The 
Dartnell Corporation, 1967, pp. 843-844. 


£14 


(Ease of Operation) : UY! Jats Vege -/\ 


ase glee nay Lefiy « Uably oe pam UT ets Tyger df 
Tne ent bade Dyer NV. cel OVW ony tye dhol! 
SEL Sh Ggahey «JIT Ailey peed Cy Bale cried Cy 
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1— American Management Association, 135 West 50th Street, New 
York, NY 10020 U.S.A., (Tel. 212/586-8100). 

2— American Productivity Center, 135 North Post Oak Lane, Houston 
TX 77024, U.S.A., (Tel. 713/681-4020). 

3~ Arthur D. Little, Inc., 20 Acorn Park, Cambridge, MA 02140, 
U.S.A., (Tel. 617/864-5770). 

4— American Consulting and Training, Inc., 1 Harbor Point Drive, 
Suite 208, Mill Valley, Ca. 94941, U.S.A., (Tel. 415/388-6651). 

5— American Business Consultants, Inc., P.O.Box 5221 Clinton NJ 
08809, U.S.A., (Tel. 201/735-5544). 

6— Booz - Allen and Hamilton, 245 Park Avenue, New York, N.Y. 
10017, U.S.A., (Tel. 212/697-1900). 

7— Commonwealth Training Associates, Inc., Hague Towers, Suite 203, 
330 West Brambleton Avenue, Norfolk, Va 23510, U.S.A., (Tel. 
804/623-5224). 

8— The Consultants’ Network, 57 West 89 Street, New York, N.Y. 
10024, U.S.A., (Tel. 212/799-5239). 

9— NTL Institute for Applied Behavioral Science, 1501 Wilson BLVD. 
STE 1000, Arlington, Va. 22205, U.S.A., (Tei. 703/527-1500). 
19— Organization Development Associates, 116 Oak Crest Street, 

Lafayette LA. 70503, U.S.A., (Tel. 318/237-6200). 
11— Organizational Development Systems, Inc., 11947 North Freeway, 
Suite 400, Houston TX 77060, U.S.A., (Tel. 713/931-7243). 


(x) For more names and addresses, refer to ASTD 1982, Buyers Guide and Consultants 
Directery (Washington D.C., American Society for Traning & Development, 1982). 
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17— 


Organization Dynamics, Inc., 16 New England Executive Park, 
Burlington, MA 01803, U.S.A., (Tel. 617/272-8041) 

Rath & Strong, Inc., Management Consultants 4835 LBJ Freeway, 
Dallas TX 75234, U.S.A., (Tel. 214/980-0647). 

SchwarzKOPF Consultants, Inc., 15285 Watertown Plank Road, 
ELM Grove, WI 53122, U.S.A., (Tel. 414/784-4200). 

Scientific Methods, Inc., (The Grid Co.), P.O.Box 195 Austin, TX 
78767, U.S.A., (Tel. 512/477-5781). 

Strategic Management Group, Inc., 3501 Market Street, University 
City Science Center, Philadelphia, P.A. 19104, ULS.A., (Tel. 
215/387-0120). 

Technology Futures, Inc., and Industrial Management Center, Inc., 
411 W., 13th St., Suite 801, Austin TX 78701, U.S.A., (Tel. 
512/478-1793). 
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1— Association of Management Consultants (AMC), 331 Madison 
Avenue, New York, N.Y. 10017, U.S.A. 


2— Association of Consulting Management Engineers (ACME), 330 
Park Avenue, New York, N.Y. 10017, U.S.A. 


3— Society of Professional Management Consultants (SPMC), 205 W 
89th Street, New York, N.Y. 10024, U.S.A. 


4— Canadian Association of Manezement Consultants (CAMC), Box 
289, Toronto-Dominion Centre, Toronto III, Ontario, Canada, 


5—- Management Consultants Association of India, c/o Modern 
Management Counsel, 3 E-I Court Chambers, New Marines Lines, 
Bombay 20, India. 


6— The New Zealand Institute of Management, 17 Grey Street, Well- 
ington, New Zealand. 


7— Management Consultants Association (MCA), 23-24 Cromwell 
Place, London, S.W. 7 2LG, U.K. 


8— Association of Management Consultants in Japan, Kyoritsu 
Building, 3-1-22, Shibakoen Minato-Ku, Tokyo, Japan. 

9— Scottish Association of Management and Industrial Consultants, 97 
George Street, Edinburgh 2, Scotland, U.K. 

10— Turkish Management Consultants Firms Association, Gimitssya 
cad. 44-4 Taksan, Istanbul. 


(%) M. Kubr, Management Consulting, (Geneva, ILO., 1980), pp. 131-316. 
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11— Korean Business Consultants Association, 13, 3-ka, Namsan - 
Doug, Joong-Ku, Seoul, Korea. 

12— Association Suisse des Censeils en Organisation et gestion (ASCO) 
Bellariastrasse 51, 8038 Zitrich. 

13— Institute of Management Consultants in Australia Inc., (IMCA), 32, 
Buckingham Street, Surry Hills, 2010 Sydney, Australia. 


14— Institute of Management Consultants (IMC) 23-24 Cromwell Place, 
London, SW7 2LG, U.K. 
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